EURAUPAIR INTERCULTURAL CHILD CARE PROGRAMS

EurAupair Intemational, Inc., its agents, principals, sponsors, affiliates, directors, officers, employees and attorneys
(collectively "EurAupair”), and the undersigned Au Pair exchange visitor ("Au Pair"), understand and agree to the terms and
conditions stated in this agreement (“Agreement") relating (o the Au Pair's participation in EurAupair’s Au Pair exchange
program ("Program"). Adult(s) and their resident cluldren who agree to host an Au Pair for the Program term are referred to
ag the Host Family ("Host Family™).

A, Admission and Placement: EurAupair considers such criteria as Au Pair application packet materials, age,
education level, English language fluency, child care experience, physical and mental heafth, references, essay and
personal interviews m determining whether to admit the Au Pair into the Program. EurAupair has the sole discretion to
determine whether the Au Pair will be admitted into the Program and such determination 1s final. All preferences and
characteristics of the Au Pair may not be accommodated in the placement process. Further, EurAupair cannot control
the timing or location of Au Pair placement.

B. Dissimilarities or Differences Abroad: In addition to learning the host country’s language, the Au Pair is expected
to adapt to the culture and lifestyle of the Host Family and host country. There may be significant cultural, economic
and lifestyle differences between the Au Pair's home country and host country. The host country may have different
health care services, living conditions, road and transportation systems, educational approaches and systems, criminal
Justice systems, civil liberty laws, customs and values. Some host country services. living conditions or systcms may bec
rclatively inadequate, unsafe or unreliable in comparison to the Au Pair's home country. Other host country services,
conditions or systems may be supernior to the standards in the Au Pair's home country. Living conditions vary from one
Host Family to another ¢ven in the same community. The Program offers numerous opportunities for the Au Pair,
however, Au Pairs must be aware and accept these differences and the risks associated with traveling and living in
another country The Au Pair's level of maturity must be adequate to recogmze and cope with these differences and
risks. Au Pairs must take responsibility to educate themseives and prepare for the risks associated with foreign travel
and living abroad. Program Representatives are available by telephone to provide assistance on an ongoing basis during
thc Au Pair's participation in the Program. However, the Program cannot and does not provide constant direct
oversight of the Au Pair. As a condition of acceptance into the Program, the Au Pair agrees to hold EurAupair
harmless for all injuries and/or damages incurred during the Au Pair's participation in the Program resulting from any
risks associated with international travel and living abroad, and any negligence and/or intentional acts caused by any
third party, including but not limited to any member, guest, emplovee or agent of the Hosi Family or other persons in
the host contry. X . -

C. Rules For Au Pairs: The Rules for EurAupair Au Pairs (*Rules”) have been established by EurAupair as
minimum standards of conduct, and any infraction may result in immediate repatriation (return) of Au Pair to his/her
home country at their own expensc. Each An Pair must acknowledge that they understand and have agreed to adhere to
the Rules prior to the Au Pair's final program acceptance. X

D. Use Of Au Pair's Name and Likeness: The Au Pair consents to the use of the An Pair's name, photograph. film
or video likeness or any comments or statements of the Au Pair in materials or publications utlized to promote the
Program.

E. Problem Notification and Resolution: As the Au Pair is living as a member of a Host Family and not under
continual oversight or control of EnrAupair staff, it is the responsibility of the Au Pair to advise EurAupair of any
significant problems, mcluding but not limited to the health, safety or welfare of the Au Pair, adjustment 1o family,
school, culture, language, etc. In addition, the Au Pair must notify EurAupair of any misunderstandings or problems
with the Host Family. EurAupair will intervene and attempt to resolve the problem. If necessary, EurAupair may in
its sole and absolute discretion, seek a replacement Host Family, if possible within the same community. If the Au Pair
does not make a good faith and substantial effort to resolve the problems or misunderstandings, EurAupair may return
the Au Pair to bis/her home country at the Au Pair’s expense. If the Au Pair violates any terms of this Agreement,
EurAupair may, in its sole and absolute discretion, terminate the Awu Pair's participation in the Program and
immediately repatriate the Aa Pair to his/her home country, at Au Pair’s cxpense. In the event the Au Pair does not
successfully complete the program year, the Au Pair must purchase the return flight ticket and the Au Pair’s deposit
cannot be returmed. X

CONTINUED ON REVERSE SIDE

22404
This agreement must be signed and dated in duplicate (White/Eur Aupair Head Office, Blue/Au Pair)



F. Agreement between Au Pairs and Originating Exchange Organization: Aun Pairs understand that FurAupair is
not a party to any agreement between Au Pairs and the originating exchange organization logated in the Au Pair’s home
country (“Originating Exchange Organization™). Au Pairs acknowledge and agree that the laws of their horae country
shall exclusively govern any dispute or claim arising out of amy agreement with the Originating Exchange
Organization. Au Pairs acknowledge and agree that the Originating Exchange Organization is solely respansible to the
Au Pairs for injury or damage from 2 violation of any such agresment. BurAupair assumes no duties or responsibilities
for any acts or omissions of the Originating Exchange Organization.

G. General Release, Indemnification and Hold Harmless Provisions: As a condition of Au Pair's participation in
the Program, Au Pairs agree to telease and hold harmless EurAupair for injury, loss, delay, or any other damage and/or
expense incurred by the Au Pair due to (i) any incident beyond EurAupair’s reasonable control, including, without
limitation, acts of God, acts of war, or government actions and restrictions, (ii) any events directly or indirectly caused
by intentional or negligent acts or omissions by any third party, inchiding but not limited to any member, guest,
employee or agent of the Host Family or other persons in the bost country, (iii) risks associated with foreign travel
and living abroad, including but not limited to risks associated with health care services, living conditions, sanitation
conditions, road and transpetation systeras, criminal justice systems, avil liberty laws, customs, and values, (1v) any
differences in the living canditions and standards between Au Pairs' home and home country and the host home and
host country, and, (v) any act or omission of the Originating Exchange Organization. As a further condition of
Au Pair's participation in the Program, the Au Pair agrees to indemnify and hold harmless EurAupair from any hability
or expense, including court costs and attorney fees, resulting from any injury, loss or any other damage or expense
caused by the Au Pair during his/her participation in the Program.

H. Arbitration and Venne: This Agreement shall be deemed to have been made in the State of California, USA and its
validity, construction, breach, performanee and interpretation shall be govemed by the laws of the State of California, USA.
The parties to the Agreement acknowledge and agree that any dispute or-claim arising out of this Agreement, any resulting or
related transaction, or the relatronship of the parties, shall be decided by neutral, exclusive and binding arbitration in Orange
County, California, USA. The arbitration shall be conducted before JAMS/Endispute, Inc.  Either party may appear
telephonically at the arbitration heasitig. The award of the arbitrator may be enforeed in any court of competent jurisdiction
located in the United States. In the event that the arbitration clause is deemed void or inapplicable, each party expressly
consents to and submits to the personal jurisdiction of the federal or state court(s) of Orange County, California, USA. In any
action, including arbitration, brought for breach of this Agreement, the prevailing party shall be entitled to recover reasonable
attorney’s fees and costs, including but not limited to the costs of arbitration. X

1. EurAupair Program Agreement Cootrols: Where there are any differences between this Agreement and any
other program materials, the Agreement shall control. EsrAupair caanot be legally bound or committed by any person
other than a duly authorized representative. Parties are required to follow this Agreenent and camnot vary from ifs
terms.

J.  Severability: In the cvent any clause, sentence, term or provision of this Agreement shall be held by any court of
competent jurisdiction o be illegal, invalid or unenforceable for any reason, the remaining portions of this Agreement
shall remain in full force and effect.

All terms and conditions of the EurAupair brochure for Au Pair’s (“Program Brochure") and EurAupair Au
Pair Handbook (“Au Pair Handbook™) arc incorporated in this Agreement by reference. 1 have read and fully
understand the EurAupair program maicrials and agree to adhere to the EurAupair Rules for Au Pairs and the
EurAupair Program Agreement.

X X
Authorized EurAupair Signature Full Name of Au Pair (Please Print)

x -
Title Date Signature of Au Pair Date

This agreement must be signed and dated i duplicate (White/Eur Aupair Head Office, Blue/Au Pair)





